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Top 15 Learning Departments

Proved that it provides its learners with the best solutions and 
services possible, according to specific best practice criteria

Committed to a rolling 12 month development plan to 
achieve continual performance improvement

Declared confidence at being measured and 
reviewed against the “new” and the “best practices” 
to prove its value

Had its personnel, materials, processes, 
performance and business integrity 
authenticated, validated and endorsed

Undergone an independent and 
rigorous annual accreditation process 
which examines every aspect of its 
involvement in learning services



Every learning department
in this report has...

Top 15 Learning Departments

The corporate learning function is under pressure in ways it could not have 
anticipated only a decade ago. Much of this pressure has arisen from the explosive 
adoption of web-enabled technology and the resulting informal and experiential 
learning that is now commonplace among employees. This shift towards self-
directed, bite-sized learning at the point of need has forced many learning 
departments to rethink their strategies and find ways to engage a digitally-savvy 
and hyper-connected workplace.

Compounding this challenge is the increasing reliance on data, rather than 
subjectivity, to guide business decisions and strategy. L&D, like other departments, 
is being increasingly asked to show value and ROI and to objectively demonstrate 
its impact on behavioural and business performance. Obtaining these facts can be 
challenging if they are not factored into the learning strategy from the outset.

However, the highest-performing learning departments are already ahead of the 
curve. They are focusing less on simply delivering training and more on gaining 
a deep understanding of the business, the art and science of learning, and 
the needs of employees in order to facilitate personal development. They are 
becoming curators of information and resources, individual coaches, performance 
consultants, data analysts, marketers, onboarding ambassadors, and talent 
development partners. They are collaborating with the business and building 
successful learning cultures, attracting new talent and retaining existing employees 
with engaging programmes.

So, what makes a great learning department? Since 1995, the LPI has consulted 
with, evaluated, and mentored thousands of departments world-wide to help them 
build internal capability and deliver notable performance improvement. This is done 
through the LPI’s ‘Performance Through Learning’ (PTL) programme: a consultative 
framework that prioritises outcomes over delivery, homing in on the value and 
business impact of learning, and aligning competencies with organisational 
strategy and goals.
Departments that gain LPI accreditation through the PTL programme have a 
clear roadmap by which to build their capability and adapt their strategy for 
continual success. They demonstrate a strong customer value proposition and 
are passionate and committed to developing their staff, their training, and their 
performance.

With this in mind, I am pleased to present the 15 highest-achieving learning 
departments currently accredited as part of the LPI’s “Performance Through 
Learning“ programme. Each and every one is fully endorsed by the LPI.

FOREWORD

Edmund Monk
CEO
LPI (Learning and Performance Institute)



KPI 1.1 - Leadership
KPI 1.2 - Planning
KPI 1.3 - Value Add
KPI 2.1 - Organisational Model
KPI 2.2 - Financing and Funding Model
KPI 3.1 - Deployment Model
KPI 3.2 - Work Management
KPI 3.3 - Sourcing
KPI 3.4 - Problem Management
KPI 3.5 - Audience Analysis
KPI 3.6 - Capability Development
KPI 3.7 - Effectiveness and Outcomes
KPI 4.1 - Communications
KPI 4.2 - Metrics
KPI 4.3 - Governance
KPI 5.1 - Staff Development
KPI 5.2 - Codes of Practice

During an accreditation assessment, the LPI evaluates organisational efficacy using 8 key 
performance indicators (KPI's). Each KPI contains several sub-indicators and every one is individually 
assessed and scored against a reference framework.

KPI Areas

HOW THE RESULTS ARE CALCULATED

The results of this are fed into a formula that applies weightings to each KPI section to generate
numbers representing Best Solution, Best Operational Management and Best Overall.
This eBook uses the figures from Best Overall*

The providers in this year’s report are listed in alphabetical order.

*Data is correct as of 26th February 2021. Any changes to the data that occur after this date will be
represented in next year’s report.

The Gold Standard logo indicates organisations who have met
specific criteria in addition to exceeding the KPI threshold.
For more information, refer to https://www.thelpi.org/accreditation

Gold Standard

https://www.thelpi.org/accreditation/learning-provider/
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Top 15 Learning Departments

ABBEYFIELD
Years accredited: 1
Established: 1956
Number of employees: 1400

Key Contacts Useful Links

Gail Manley, HR Director

We are passionate about learning and development at Abbeyfield and are delighted to 
have been recognised as an LPI top 15 highest performing learning department. The team 
have worked incredibly hard developing our learning management system, which ensures 
our staff and volunteers have the tools to advance in their careers while supporting our 
residents to the best of their ability. We look forward to continuing to provide our people 
with the skills and learning solutions required now and into the future.”

Maria Cerezo
Head of Learning & Development
+44 (0) 7587 135 718
m.cerezo@abbeyfield.com

https://abbeyfield.com/careers/induction-
training-and-development/

https://www.linkedin.com/company/abbeyfield_2/

https://abbeyfield.com/

Established in 1956, the Abbeyfield Society is a charity that provides housing, residential care and 
support to older people across the UK and internationally. The charity’s vision is working towards 
a world that ends loneliness in later life, while its mission is to create communities that keep more 
people connected as they get older. Abbeyfield seeks to enhance the quality of life for older people 
through high quality accommodation in a stimulating environment to maintain a socially active 
life. Community is at the heart of Abbeyfield and Abbeyfield homes, wherever they are, aim to put 
something back into their communities.

Abbeyfield’s well-earned reputation for providing excellent housing and care services is mainly 
thanks to the exceptional people who have joined the cause. From carer to house manager, 
activities coordinator to head office, Abbeyfield provides an environment where education, training 
and development is encouraged and there are equal opportunities for learning.

Abbeyfield’s blended learning approach includes a variety of methods such as face to face 
workshops, e-learning, facilitated webinars, coaching and mentoring – all geared towards 
equipping staff with the skills, knowledge, behaviours and confidence to do their jobs to the best 
of their ability.

In loving memory of David McCullough 
 Abbeyfield CEO from 2017 to 2021

https://abbeyfield.com/careers/induction-training-and-development/
https://abbeyfield.com/careers/induction-training-and-development/
https://abbeyfield.com/


Top 15 Learning Departments

GROUP M
Years accredited: 5
Established: 2003
Number of employees: approx 4,700

Key Contacts Useful Links

Sandra Arnold, Head of Learning & Development

“I’m absolutely delighted that the GroupM University Team has achieved recognition as one 
of the Top 15 Learning Departments by the LPI. It is testament to the passion, motivation 
and hard work of every single member of the team and the dedication they continuously 
demonstrate in ensuring that our people are given the best possible learning opportunities 
and experience. It also reflects the importance our organisation places on talent 
development and their continued investment in people performance and career growth.”

Sandra Arnold
Head of Learning & Development
+44 (0) 7900 703 245
sandra.l.arnold@groupm.com

Learning at Work Week Award

https://www.linkedin.com/company/groupmworldwide 

www.groupm.com

Julian Peck
Senior Manager, Learning & 
Development
+44 (0) 207 158 5898
julian.peck@groupm.com

GroupM is the world’s leading media investment company responsible for more than $60B in annual media 
investment through agencies Mindshare, MediaCom, Wavemaker, Essence and m/SIX, as well as the 
outcomes-driven programmatic audience company, Xaxis. GroupM’s portfolio includes Data & Technology, 
Investment and Services, all united in vision to shape the next era of media where advertising works better 
for people. By leveraging all the benefits of scale, the company innovates, differentiates and generates 
sustained value for our clients wherever they do business.  GroupM UK has recently been recognised as a 
Top Employer for the fifth year in a row and for the first time in Europe.

The GroupM University (L&D team) is a thriving centre of learning excellence and part of our wider UK 
People Team, serving our GroupM talent as well as our operating companies. We aim to set, and share, 
the best practice learning and development standards for the group.  We are a resource that all employees 
have access to at any time to secure development across a vast array of subjects. Through innovation, 
collaboration and listening to the needs of the business and our people, we strive to exceed expectations 
and develop the best and the brightest talent.

GroupM University delivers a complete blended learning suite that includes virtual sessions; online video 
and eLearning modules; toolkits and guides; advice and consultancy. We partner with media owners and 
professional industry bodies as well as technology providers and act as coordinator for our own talented 
experts across all the operating agencies, harnessing their knowledge to keep ahead of the industry 
changes and enabling them to share their passion, knowledge and expertise.

In addition to the LPI endorsement, the team has recently received recognition for the success of its 
Learning at Work Week 2020 events from The Campaign for Learning in three categories: 
• GetAbstract Impact Award for Inspiring a Lifelong Learning Culture (Large Org.) – Winner; 
• Findcourses.co.uk Innovation in Learning and Development (Large Org.) – Highly Commended; 
• Linkedin Learning Impact Award for Inspiring Learning Journeys (Large Org.) – Commended

https://www.campaign-for-learning.org.uk/news/be-inspired-by-our-impact-award-winners
https://www.linkedin.com/company/groupmworldwide


Top 15 Learning Departments

GUY’S & ST THOMAS’ NHS FOUNDATION TRUST
Years accredited: 17
Established: 1993 (St. Thomas ~ 1100, Guy’s Hospital ~ 1721, Evelina London Children’s Hospital ~ 1861)

Number of employees: 30,000

Key Contacts Useful Links

Beverley Bryant , Chief Digital Information Officer

“I am delighted to hear that the excellent work our IT Training Team deliver to Guy’s and 
St Thomas’ has been recognised by the Learning and Performance Institute. We take 
great pride in delivering high standards across the Trust and I would like to both thank 
and congratulate the IT Training Team for their essential contribution.”

Dena O’Gorman
Head of Learning & Development
+44 (0) 0207 188 3298
dena.o’gorman@gstt.nhs.uk

Certified Live Online Learning for NHS

www.guysandstthomas.nhs.uk

Clare Lang
Training Consultant
+44 (0) 0207 188 3343
clare.lang@gstt.nhs.uk

www.linkedin.com/company/guys-and-st-thomas-nhs-foundation-trust

Gold Standard

Guy’s and St Thomas’ NHS Foundation Trust comprises three of London’s best known teaching 
hospitals with a long history of high quality care, clinical excellence and innovation, , Evelina 
London Children’s Hospital and community services in Lambeth and Southwark.   A significant 
moment in the history of Guy’s and St Thomas’ is the 1st February 2021, Royal Brompton 
and Harefield formally became part of the Guy’s and St Thomas’ family,   We are among the 
UK’s busiest, most successful foundation trusts. We provide a full range of local hospital and 
community services for people in Lambeth and Southwark, as well as specialist care for patients 
from further afield, including cancer, renal and cardiothoracic services.

Evelina London Children’s Hospital at St Thomas’ provides many specialist services, including 
treatment for complex heart conditions, as well as general services for local children. Guy’s is 
home to the largest dental school in Europe. We have a long tradition of clinical and scientific 
achievement and – as part of King’s Health Partners – we are one of England’s six academic 
health sciences centres (AHSCs), bringing together world-class clinical services, teaching and 
research. We work closely with our AHSC partners – King’s College Hospital and South London 
and Maudsley NHS Foundation Trusts and King’s College London, our shared university partner. 

We have one of the National Institute for Health Research’s (NIHR) biomedical research centres, 
established with King’s College London in 2007, as well as dedicated clinical research facilities. We 
have around 30,000 staff, making us one of the biggest employers locally.

https://www.thelpi.org/certified-online-learning-facilitator-for-nhs/


Top 15 Learning Departments

Gold StandardHCA HEALTHCARE UK
Years accredited: 5
Established: 1995
Number of employees: approx 5,000

Key Contacts

Lorraine Hughes, Chief Nursing Executive

“We are proud to have been recognised again as one of the Top 15 Learning 
Departments in the UK. This accolade celebrates our commitment to delivering the 
highest quality healthcare learning, ensuring our staff are enabled /empowered to 
deliver safe and effective care to our patients; whilst providing them with industry 
leading opportunities to learn and grow.”

Natasha Frith, MA Practice Education
Head of Education and Clinical Training
+44 (0) 203 713 7524
Natasha.Frith@hcahealthcare.co.uk
www.linkedin.com/in/natasha-frith-ma-practice-education-mcipd-51a50331

https://www.hcahealthcare.co.uk/

www.linkedin.com/company/hca-international-ltd

HCA UK are a group of world-class, award-winning private hospitals, specialist clinics, outpatients 
and diagnostics centres and private GP services spread across London and Manchester. As well 
as providing advanced, high-quality care to patients in these environments, we also partner with 
leading NHS Trusts.
 
Many of the foremost minds in medicine practise at HCA UK. Our consultant surgeons and 
physicians, together with specialist teams, carry out extraordinary procedures as if they were 
routine, look after the most complex of patients, and treat illnesses and conditions that previously 
were untreatable.

“Above all else, we are committed to the care and improvement of human life.” We continuously 
invest in research and technology, working in partnership with leading NHS teaching hospitals, 
global research institutes and medical technology companies. Our laboratories and hospitals are 
home to the very best teams, facilities and equipment, and we help clinicians and scientists to 
make medical breakthroughs and major advances in treatment and care. 

Patient safety and wellbeing are at the heart of everything we do, and our expert clinicians and 
specialists oversee all our work to make sure that we do the right thing for each and every patient. 
We are committed to giving everyone the care that we would want for our own family and loved 
ones. 

90% of our hospitals have been rated as ‘Outstanding’ or ‘Good’ by independent regulator Care 
Quality Commission (CQC) and we have 8 outstanding ratings in London and Manchester.

https://www.hcahealthcare.co.uk/


Top 15 Learning Departments

JANSSEN-CILAG LTD
Years accredited: 5
Established: 1953 (Janssen) Acquired by Johnson & Johnson in 1961
Number of employees: ~ 425 employees (UK)

Key Contacts

Gaëtan Leblay – Managing Director, Janssen UK & Ireland

At Janssen, we are committed to enabling and empowering individuals and 
teams to thrive, which is why we place so much importance on learning and 
development. We are extremely proud to have been recognised once again as one 
of the top 15 highest performing Learning Departments.  It is an accolade that 
means a great deal to both our people and our company.”

Simon White
Head of Learning & Development
01494 567450
swhite@its.jnj.com
www.linkedin.com/in/simon-white-29b2031/

Useful Links

www.janssen.com/uk

Janssen UK – about us

J&J Credo

The Janssen Pharmaceutical Companies of Johnson & Johnson are uniquely positioned and 
privileged to make a positive difference to the lives of patients and their loved ones, at all stages of 
life. Headquartered in High Wycombe, Buckinghamshire, Janssen UK employs over 400 dedicated 
individuals who are working to create a future where disease is a thing of the past. Building on over 
100 years of scientific heritage, the company focuses its efforts on developing transformational 
treatments for patients across six distinct areas of healthcare:

• Oncology
• Neuroscience
• Infectious diseases
• Immunology
• Cardiovascular and metabolic diseases
• Pulmonary hypertension

Driven by the Johnson & Johnson Credo alongside an enduring commitment to patients and 
their families, their people and their local communities - Janssen works in trusted, transparent 
partnerships with patient organisations, healthcare professionals and the NHS to make a real 
difference where it matters most.

https://www.janssen.com/uk/about-us
https://www.jnj.com/credo/


Top 15 Learning Departments

KWIK-FIT (GB) LIMITED
Years accredited: 6
Established: 1971
Number of employees: approx 6,000

Key Contacts Recent Awards

Paul Binks, People Director

“It is always a pleasure to have the achievements of our team acknowledged. It is 
testament to our dedication and continued focus to our people, our customers and 
the advancement of our brand.”

Paul Binks
People Director
Paul.binks@etelimited.com
+44 (0) 7899 757302

www.kwik-fit.com

Nigel Bowler
Learning & Development
nigel.bowler@kwik-fit.com
+44 (0) 7872 676669

https://www.linkedin.com/company/kwik-fit-gb/

Kwik Fit is part of the European Tyre Enterprises Ltd Group (ETEL Group) and is the UK’s leading 
automotive repair brand with over 600 centres. Kwik-Fit employs over 6000 personnel, 95% of them 
in our service centres.

Since 1998 they have trained almost 4000 apprentices. They are employed from the start of their 
programme, with 80% still in the business after 5 years. The Kwik Fit apprentice programme is of 
critical strategic importance, helping to meet the skills imperative, arising from the constant drive 
to meet ever-increasing customer needs and to keep pace with automotive technologies.

Kwik Fit’s strength is training, and offers industry recognised technical training, crucial for both 
developing raw talent, as well upskilling existing technicians to meet the challenges of emerging 
technologies.

The Kwik Fit vision is to improve its position from UK and European No 1 fast fit company to Global 
No 1 through initiatives such as the Kwik fit way, the Customer promise and We Care; ensuring 
they keep their customers safe on the road and giving them the gift of peace of mind motoring. 

Their continued focus on their Customers’ happiness at all levels of the business has resulted in a 
98% Customer satisfaction rating, a Trustpilot Excellent rating, and a Which top 15 for Customer 
service. 

• Ofsted Outstanding 2015
• Apprenticeship of the year 2017,2018, 2019
• IMI young achiever of the year 2018
• NTDA Training initiative of the year 2018, 2019

mailto:Paul.binks@etelimited.com
mailto:nigel.bowler@kwik-fit.com


Top 15 Learning Departments

LEGO GROUP
Years accredited: 4
Established: 1932
Number of employees: 11,850

Key Contacts

Joseph Luff-Scott, Senior Manager, MCD Sales Academy

“In a fast changing retail landscape, our Sales Academy team is focused on evolving 
our program to support the learning needs of our colleagues working in commercial 
roles.  For example, in 2020, we adapted our curriculum to support 100% digital 
delivery, and built a brand new  Development program to support career planning and 
solid IDP Building.   Having worked so hard last year, our team is truly excited to be 
recognized by LPI as a top 15 Learning Organization.”

Joseph Luff-Scott 
Senior Manager, MCD Sales Academy
+44 7824103151
joseph.luff.scott@LEGO.com

https://www.lego.com/en-gb/aboutus

Children are our role models and the importance of play has been at the heart 
of our business ever since 1932 when the company was founded by Ole Kirk 
Christiansen.

Today we’re still a family-owned business. Each generation elects one person to 
be the most active owner, representing the whole family. Thomas Kirk Kristiansen 
is the person in the fourth generation ownership. Active and engaged ownership 
is very important to the family. They see it as an obligation to make a positive 
difference for children all over the world, via Learning-through-Play. 

Our products are sold in 130+ countries and there are more than 18,800 colleagues 
worldwide, working to bring LEGO® play to children everywhere and guided by our 
mission – to inspire and develop the builders of tomorrow. 

When children play, they learn, and our very name LEGO comes from the Danish to 
play well. We continually challenge ourselves to innovate and bring new dimensions 
to play.

https://www.linkedin.com/company/lego-group/



Top 15 Learning Departments

LEICESTERSHIRE HEALTH
INFORMATICS SERVICES
Years accredited: 17
Established: 2001
Number of employees: 180

Key Contacts Useful Links

Ian Wakeford, Head of Service

“Bearing in mind the year we have had and all the pressure on the NHS, we have still 
managed to deliver on achieving a top 15 position with the LPI! I said it last year and I 
will say it again, we are proud to work for the greatest institution on the planet, enabling 
our caring staff with the right knowledge and technology to work efficiently and 
effectively, and most importantly give great patient care.  This year we have had to do it 
all remotely and still deliver on a quality product to our fantastic NHS Hero staff.”

Gemma Clayton
Business and Marketing Manager
0116 295 1321
Gemma.Clayton@leics-his.nhs.uk

Ian Maslin
Deputy Programme & Training Manager
0116 295 2308
Ian.Maslin@leics-his.nhs.uk

www.leics-his.nhs.uk
www.linkedin.com/company/leicestershire-health-informatics-service---nhs/

LHIS is a mature and well established NHS Information Management & Technology (IM&T) 
service provider. Supplying services, products and IT solutions to health and social care customer 
organisations nationally, with a firm foothold of SLA provision in all corners of the UK.  

Founded in 2001, LHIS perform proudly under NHS values, guidance and policies and procedures. 
Providing  the highest standard and consideration to clinical systems security, strategy,  
information governance and risk management. Their passion is to deliver high quality customer 
service and respond to the needs of their client base, in an innovative, proactive and collaborative 
way. 

LHIS operates under a number of  control frameworks including: ISO27001:2013, Cyber Essentials, 
NHS Technical Security Standards and CareCERT and proudly boast that they are much more than 
just an IT organisation, working with customers in partnership to assist with using technology 
to enable service improvements.  Their credible and reputable approach has led to many locally 
developed IT innovations that are used for clinical and social care use and many have developed 
into commercial offerings and won national awards.  

The LHIS  product and service catalogue is extensive, and has been developed over the years 
whilst working collaboratively with customers. Their professional services enable them to react 
to the ever evolving and demanding industries that they operate in and specialise in tailoring thier 
portfolio to suit the client’s needs. 

LHIS IM&T Training Offering
https://www.leics-his.nhs.uk/services/imt-training

Case Study: LHIS revitalise training with TMPA
https://www.leics-his.nhs.uk/2018/07/10/lhis-case-
studies

LHIS Awards and Accreditations 
https://www.leics-his.nhs.uk/awards-accreditations

https://www.leics-his.nhs.uk/services/imt-training/
https://www.leics-his.nhs.uk/2018/07/10/lhis-case-studies/
https://www.leics-his.nhs.uk/2018/07/10/lhis-case-studies/
https://www.leics-his.nhs.uk/awards-accreditations/


Top 15 Learning Departments

Alistair Cumming, Head of Learning and Development

“It is a huge honour and testament to the whole L&D team in both Head Office 
and the Regions that have worked together, particularly in a difficult year, to 
maintain the high quality of learning to all our colleagues. We continue to strive 
for improvement and being able to benchmark against other L&D teams through 
the LPI enables us to do this”.

LIDL GB
Years accredited: 2
Established: 1994
Number of employees: approx 26,500

Key Contacts
Alistair Cumming
Head of Learning and Development
+44 (0) 208 971 4767
alistair.cumming@lidl.co.uk
https://www.linkedin.com/in/alistair-cumming-85696015/

https://careers.lidl.co.uk/

www.linkedin.com/company/lidl-gb/

The first Lidl GB store opened its doors in 1994 and 26 years later, we now have more 
than 850 stores and 13 regional distribution centres across Britain, employing over 26,500 
people.

We take great pride in providing our customers with the highest quality products at the 
lowest possible prices and work closely with our suppliers to make this possible. We’re also 
passionate about sourcing locally where possible and more than two thirds of our products 
are sourced from British suppliers.

Key to our success is delivering outstanding customer satisfaction. We are proud to ensure 
that Lidl provide leading quality and value by constantly innovating and optimising our 
efficient processes, driven by technology and people. In doing so we work with business 
partners in sustainable relationships, contributing positively to local communities. 
Recognising that our people are the key to our long term success we ensure that we 
support them  by investing in the recruitment, training and development of all our people.



Top 15 Learning Departments

NOMAD FOODS EUROPE
Years accredited: 4
Established: 2015
Number of employees: 4,800

Key Contacts
Sarah Sturton
Organisation Development Director
sarah.sturton@nomadfoods.com
www.linkedin.com/in/sarah-sturton-mcipd-76b51812

Rosie McFarlane
Learning & Development Manager
rosie.mcfarlane@nomadfoods.com
www.linkedin.com/in/rosie-mcfarlane-acipd-09196a14

www.nomadfoods.com

www.linkedin.com/company/nomad-foods

Harriet Hounsell, Chief People Officer

Nomad Foods is the largest frozen food company in Europe and proud owner of a portfolio of 
iconic leading brands such as Birds Eye, Findus and iglo trusted for their quality, great taste and 
convenience.

A US listed business that is headquartered in the UK, Nomad Foods was formed in 2015 following 
the acquisition of iglo Group and has the long-term goal of developing a global portfolio of best in 
class food brands, by growing organically and through strategic M&A.

The company employs 4,800 people across 14 primary countries in Western Europe. The 
undisputed leader in European frozen food, and third largest frozen food company in the world, 
Nomad Foods records over €2.5 billion in net revenues. The UK, Italy, Germany, Sweden and France 
represent its five largest markets. 

Sustainability is at the heart of Nomad Foods’ business operations. The company is continuously 
developing its sustainability agenda by considering its role in the world and the impact it has as an 
organisation. It is working towards a future where both people and the planet can thrive by serving 
the world with better food.  

“We’re really proud that for the third year running we’ve been recognised as having 
one of the Top 15 Highest Performing Learning Departments by the LPI. We are 
unwavering in our commitment to help colleagues grow with us and this award is 
testament to the ongoing hard work by teams across the business, who continue to 
strive to help us unlock potential through Learning and Development.”

mailto:rosie.mcfarlane@nomadfoods.com


Top 15 Learning Departments

NORD ANGLIA EDUCATION

Years accredited: 2
Established: 1972
Number of employees: 14,000

Key Contacts Useful Links

Joanna Lay, Assistant Director, NAU and Online Training

“At Nord Anglia Education our focus on learning and development is a hallmark of our 
reputation and we pride ourselves in the range of opportunities we make available to 
our colleagues.  I am delighted that the LPI is recognising our investment in high quality 
programmes that develop our globally based colleagues.” 

Elise Ecoff 
Group Education Director 
elise.ecoff@nordanglia.com 
https://www.linkedin.com/in/elise-ecoff-75135050

Joanna Lay 
Assistant Director, NAU and Online Learning
Joanna.lay@nordanglia.com
https://www.linkedin.com/in/jo-lay-192395b/

Professional development at Nord Anglia: 
https://www.nordangliaeducation.com/careers/your-
professional-development

New Nord Anglia podcast, A Little Bit of Genius, is 
the exciting platform for students interview leaders 
from the worlds of film, the arts, politics, business and 
sport: 
https://www.nordangliaeducation.com/news-and-
events/a-little-bit-of-genius

Nord Anglia Education (NAE) is the world’s leading premium schools organisation, with 69 schools located 
across 29 countries in the Americas, Europe, China, Southeast Asia, India and the Middle East. Nord Anglia 
schools educate 67,000 students from kindergarten through to the end of secondary school. Driven by one 
unifying philosophy: NAE is ambitious for its schools, students, teachers, staff and communities, and inspires 
every child to achieve more than they ever imagined possible.

NAE schools deliver high quality, transformational education and ensure excellent academic outcomes 
by going beyond traditional learning. Its global scale enables it to recruit and retain world-leading teachers 
and to offer unforgettable experiences through global and regional events, while its engaging learning 
environments ensure all students love going to school.

Founded in 1972 in the United Kingdom, the name Nord Anglia reflects the company’s beginnings in the north 
of England. It initially offered learning services such as English-as-a-foreign-language classes and grew during 
the 1980s by opening full-scale nurseries and kindergartens. In 1992, NAE opened its first international school, 
the British School of Warsaw. In the 2000s, the company began a strategic focus on premium international 
schools, with rapid growth in Asia, the Americas, China and across Europe and the Middle East. A truly 
international organisation, NAE now operates premium international schools worldwide. In July 2019, the 
company relocated its headquarters from Hong Kong to London, enabling even stronger growth in the future.

https://www.nordangliaeducation.com/

https://www.linkedin.com/school/nord-anglia-education/

mailto:elise.ecoff@nordanglia.com
https://www.linkedin.com/in/elise-ecoff-75135050
mailto:Joanna.lay@nordanglia.com
https://www.linkedin.com/in/jo-lay-192395b/
https://www.nordangliaeducation.com/careers/your-professional-development
https://www.nordangliaeducation.com/careers/your-professional-development
https://www.nordangliaeducation.com/news-and-events/a-little-bit-of-genius
https://www.nordangliaeducation.com/news-and-events/a-little-bit-of-genius
https://www.nordangliaeducation.com/
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RICOH UK
Years accredited: 11
Established: 1936
Number of employees: approx 97,000

Key Contacts Useful Links

Rebekah Wallis, Director of People & Corporate Responsibility

“In an ever-changing world of work with new technology, more mobility and fluidity, it’s 
never been more important to empower people. Learning is essential to develop leaders 
of the future and adaptable teams. At Ricoh we’re invested in our learning and training 
programmes and it’s fantastic to once again be recognised as one of the Top 15 Highest 
Performing Learning Departments by the Learning & Performance Institute.”

Rachel Sibley
Head of Learning & Development
+44 (0) 1604 704974
rachel.sibley@ricoh.co.uk

Rachel Nickson
Learning Support Manager
+44 (0) 7795 884969
rachel.nickson@ricoh.co.uk
https://www.linkedin.com/in/rachel-nickson-04455a82

https://insights.ricoh.co.uk/empowering-people/
deliver-mentoring-that-drives-value-for-your-business

https://insights.ricoh.co.uk/empowering-people/
future-of-leadership-soft-skills-for-tomorrows-
business-leaders

https://insights.ricoh.co.uk/empowering-people/
lifelong-learning-is-a-key-principle-for-future-
businesses-heres-why

www.linkedin.com/company/ricoh-uk

www.ricoh.co.uk

Ricoh is empowering digital workplaces using innovative technologies and services that enable individuals
to work smarter. For more than 80 years, Ricoh has been driving innovation and is a leading provider of
document management solutions, IT services, commercial and industrial printing, digital cameras, and
industrial systems. Headquartered in Tokyo, Ricoh Group operates in approximately 200 countries and
regions.

Changes to work environments are occurring ever more rapidly in recent years, and people are changing
their workstyles. Ricoh’s mission is to help organisations gain a better understanding of their people and
the way they work. By focusing on people first, organisations can implement new processes, workplace
initiatives and technology strategies that will maximise potential and ensure they are fit for the future. In
a recent report entitled The Economy of People, Ricoh found that across the United Kingdom and Ireland
there is £39.8 billion in untapped GDP that could be unlocked by creating an optimal office.

Ricoh’s Learning Services team is passionate about empowering others to realise their full potential
as individuals, as team members, and within a wider organisation. It works with both internal staff and
customers to develop a learning culture that engages teams to ensure they are adaptable and flexible to
business transformation. The team facilitates learning programmes and training within the business to
upskill and develop people across four areas: leadership, technical, consultancy and professional.
Ricoh’s clients include JLL, Nationwide, Vodafone, and Westminster City Council. For its learning services,
clients include Capital Solutions, M2 and Royal Mail.

https://insights.ricoh.co.uk/empowering-people/deliver-mentoring-that-drives-value-for-your-business
https://insights.ricoh.co.uk/empowering-people/deliver-mentoring-that-drives-value-for-your-business
https://insights.ricoh.co.uk/empowering-people/future-of-leadership-soft-skills-for-tomorrows-business-leaders
https://insights.ricoh.co.uk/empowering-people/future-of-leadership-soft-skills-for-tomorrows-business-leaders
https://insights.ricoh.co.uk/empowering-people/future-of-leadership-soft-skills-for-tomorrows-business-leaders
https://insights.ricoh.co.uk/empowering-people/lifelong-learning-is-a-key-principle-for-future-businesses-heres-why
https://insights.ricoh.co.uk/empowering-people/lifelong-learning-is-a-key-principle-for-future-businesses-heres-why
https://insights.ricoh.co.uk/empowering-people/lifelong-learning-is-a-key-principle-for-future-businesses-heres-why
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SGN

SGN is a multi-award winning UK utility and one of the UK’s largest and most innovative gas network 
companies. Operating across Scotland, southern England and in Northern Ireland, it owns and 
operates a network of more than 74,000km of gas mains and services and safely distributes natural 
and green gas to 5.9 million homes and businesses.
The company is dedicated to keeping their customers safe and warm by leading the way in energy 
delivery and is committed to delivering operational excellence and outstanding service for all its 
customers.

SGN’s business plan reflects the views of many of its stakeholders and customers in particular 
to decarbonised the gas network for the future and the company is working closely with UK 
and Scottish governments to help meet net-zero targets through its pioneering decarbonisation 
programme.

Years accredited: 3
Established: 1997
Number of employees: 3,800

Key Contacts Recent Awards

Caroline Williams, Head of Talent & Development 

“We’re extremely proud to appear in the Top 15 once again. I’m delighted that we’ve 
achieved this external recognition for all the hard work put in by my amazing team - in 
what seemed at times a completely bonkers year! To achieve Gold Accreditation in our 
4th year is wonderful. It just goes to show that when we work closely with each other, 
have common goals and clear purpose we can achieve just about anything.”

Caroline Williams
Head of Talent and Development
caroline.williams@sgn.co.uk
www.linkedin.com/in/carolinejanewilliams

SGN was named Utility company of the Year in the 
Utility Week awards held in February 2021. 
Inclusive Employers Standard 2020: Bronze Award for 
commitment to inclusion in the workplace
Network Awards 2020: Engineering Project of the Year 
for our Erskine Bridge project
Network Awards 2020: Innovation Project of the Year 
(Gas) for our Real-Time Networks project
Network Awards 2020: Cross Vector Project of the Year 
for our East Neuk project
UK Business Awards 2020: Bronze Award for Customer-
centric Organisation of the Year

https://www.linkedin.com/company/3625

Kate Naylor
Director of HR & Services
kate.naylor@sgn.co.uk
www.linkedin.com/in/kate-naylor-fcipd-634563

www.sgn.co.uk

https://www.linkedin.com/in/carolinejanewilliams
https://www.sgn.co.uk/news/weve-achieved-bronze-award-inclusivity
https://sgn.co.uk/news/weve-scooped-three-gongs-network-awards-2020
https://sgn.co.uk/news/weve-scooped-three-gongs-network-awards-2020
https://sgn.co.uk/news/weve-scooped-three-gongs-network-awards-2020
https://www.sgn.co.uk/news/weve-won-bronze-customer-centric-organisation-uk-business-awards-2020
http://www.sgn.co.uk
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SPECSAVERS UK
Years accredited: 2
Established: 1984
Number of employees: 35,000 with 3,000 store partners

Key Contacts Recent Awards

“We are proud to be recognised as a Global Top 15 Learning & Development Team 
by the LPI. It demonstrates our ongoing commitment to help our Partners offer an 
unrivalled customer experience and deliver exceptional results. Our UK Retail L&D team 
are key to our ambitions in engaging all store colleagues with an effective learning offer 
that delivers performance outcomes.” 

Holly Hurkett
Head of Retail Learning & Development
+44 (0) 7880 176694
holly.hurkett@specsavers.com
https://www.linkedin.com/in/hollyhurkett/

Learning Team of the Year  (LPI) – 2018

Diverse company award 2019 – 
National Diversity Awards

Learning Technologies Team of the 
Year – 2017

Dawn McIntyre, Director of HR for UK and ROI

www.specsavers.co.uk

https://www.linkedin.com/company/specsavers

Specsavers was born on 14 February 1984 by our founders Doug and Dame Mary Perkins who 
had one aim – to provide value for-money eye care for everyone at a time when high prices and 
limited choice were the norm. Their spirit of entrepreneurship revolutionised the industry and today 
Specsavers is a household name with more than 2,000 eye care and audiology businesses in ten 
countries around the world. Each is part-owned and managed by its own store partners.

Purpose: To make a positive difference to the lives of all
Our Mission: Together with our partners, to passionately provide best value optometry, audiology and 
other healthcare services to everybody, simply, clearly and consistently – exceeding expectations 
every time.

Specsavers make learning easy and accessible to all and is passionate about developing all 
colleagues to improve performance and be empowered to build a successful career. To do this there 
is a variety of learning options on offer to suit differing needs, preferences and styles of learning to 
build capability for personal and business growth. Our aim is to design, develop and deliver learning 
solutions focused on store performance objectives and delighting our customers.

https://www.linkedin.com/in/hollyhurkett/
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STONEWATER LTD
Years accredited: 17
Established: 2015
Number of employees: 800

Key Contacts

“I was so proud to hear the Learning & Performance Institute had recognised us
as one the top 15 highest performing learning and development teams. The team
work hard to deliver amazing results and are motivated by a real desire to support
their colleagues to be the best they can be. This has been a challenging year for everyone 
and I am delighted that we are recognised for continuing to maintain high quality core 
learning products and bespoke solutions at the same time as evolving our digital offer.”

Sheila Tothill
L&D Business Partner
+44 (0) 7387 024446
sheila.tothill@stonewater.org

www.stonewater.org

https://www.linkedin.com/company/stonewateruk/

Donna Warr 
Hd of Organisational Capability 
07879 761696 
Donna.warr@stonewater.org

Jenny Sawyer, Director People, Culture & Change

Useful Links

Stonewater is a social housing provider, with a mission to deliver good quality, affordable homes 
to people who need them most. We manage around 32,500 homes in England for over 70,000 
customers, including affordable properties for general rent, shared ownership and sale, alongside 
specialist accommodation such as retirement and supported living schemes for older and 
vulnerable people, young people’s foyers and women’s refuges.

Our ambitious house-building programme aims to build a minimum of 1,500 new homes a 
year from 2022/23 and we have a good pipeline of development to achieve this, driven by our 
vision of everyone having the opportunity to have a place that they can call home. We plough 
our surplus into building new homes, improving our existing housing stock and investing in 
customer services. Our 800+ employees embody our values – being ambitious, passionate, agile, 
commercial and ethical. 

We achieved a ‘One Star’ rating in the 2020 Best Companies survey for the second consecutive 
year and are ranked 67th in the Top 100 best not-for-profit organisations to work for and 24th in 
the best housing associations to work for in 2020.

Discover Stonewater
https://www.stonewater.org/careers/discover-stonewater

Top 100 Not-For-Profit
https://www.b.co.uk/company-profile/?100516

About us
https://www.stonewater.org/about-us

mailto:Sheila.tothill@stonewater.org
http://www.stonewater.org/
mailto:Donna.warr@stonewater.org
https://www.stonewater.org/careers/discover-stonewater/
https://www.b.co.uk/company-profile/?100516
https://www.stonewater.org/about-us/


ABOUT THE LPI

The LPI (Learning and Performance Institute) is the leading 
authority on workplace Learning & Development and continues to 
expand its reach globally.
With a comprehensive portfolio including membership, 
certification, accreditation, events, awards, networks and 
consulting, our mission is to provide practical solutions for 
business performance improvement through effective learning. 
Our unique focus is on learning efficacy; the demonstrable impact 
of learning on individual and organisational performance.

About LPI accreditation 

LPI accreditation (part of the Performance Through Learning 
programme) is the globally-recognised quality mark for providers 
of learning products, technologies, services and facilities. 
Accreditation continuously raises both learning standards and 
performance outcomes.
www.thelpi.org/ptl

www.thelpi.org
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